
Steps to Reset Security Code (Password). If you get stuck on the 
screen shown below, start by clicking on “Forgot Security Code?” 
(You will not be able to use the same password previously used)



Next you will come to this screen. Enter your Logon ID, and 
check the box, indicating you are not a robot. 



Once you click OK, this window will pop-up. Follow the 
instructions, to Verify you are not a robot, and click Verify. 



Once you complete the previous screen correctly, it will show a 
green check mark. Click OK to move to the next screen.  



This is the following screen indicating an email has been sent to the 
email address on file for your account. Obtain the temporary Security 

Code from the email, enter your Logon ID, and click Logon. 



This should be the next screen, where you will enter the 
temporary Security Code from the email. 



This is the next screen once the temporary Security Code is 
entered correctly. Enter the temporary Security Code once 

more, in the Current Security Code box shown below: 



After entering your new Security Code, you will see this 
screen. Proceed to your account by clicking OK.  


